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RECRUITMENT
& EMPLOYMENT
OUTLOOK FOR 2010
Most economic commentators agree that
the next six to twelve months are going
to be challenging for the economy as a
whole, however, small ‘shoots’ of recovery
are starting to appear. The fourth quarter
of 2009 saw a 27% increase in the volume
of recruitment conducted by recruitment
consultancies in the Irish market, and the
first three months of 2010 have continued
in a similar vein. While the impact on
employment numbers continues to make
worrisome headlines, people actively
engaged in the market have a slightly
more positive story to tell.
Employers have cautiously started hiring
again. Why? Well, for a start, employer
confidence is starting to rise on the back
of more positive economic indicators.
We have seen positive growth return to
a number of Ireland’s closest trading
partners including the US and much of the
Euro area. Consumer confidence is also
creeping upwards. The ESRI announced
that the consumer sentiment index made
an 11.3% leap in January 2010.
CONTINUED...

Within the Insurance sector, the first quarter of 2009 was
a low point for employment. The second half of 2009 saw
steady improvement in the number of new and replacement
positions created. This owed much to the decisions of some
international insurance providers to relocate their head
office functions to Ireland from other off-shore locations.
Whilst other markets are slowly returning to normal,
the construction sector continues to ﬂounder, and the
recovery of service markets, such as Legal, Architectural
and Retail Banking, has been delayed as a result. The
outlook for these particular markets is dependent
largely on the success or failure of NAMA along with the
ability of employees within these markets to adjust their
expectations regarding salary and scope of responsibilities.

Two sectors have continued to perform above the
average: IT and Sales & Marketing. The IT market has
shown a 32% increase in the number of new positions
handled by agencies since September 2009. Software
Developers maintained their salary levels to a large degree
in 2009, particularly developers skilled in .NET and Java
technologies. The web industry has been particularly robust
over the last year, therefore, people with strong web skills
were largely immune from the recession in terms of pay.
Across most industry sectors the need for good sales
people remains high. Companies realise that good sales
people are integral to the future development of their
business, particularly if they can help win new business,
retain existing clients and ultimately aid the growth of
revenue. In 2010, there will continue to be a demand
for experienced sales professionals and new business
developers. The demand has increased significantly due to
the restructuring of sales teams and increased demand for
‘hunter’ profile personality types.
Accountants were not unaffected by the downturn: salaries,
in practice, were reduced by around 10% across the board.
Areas that have shown a considerable slowdown include
Wealth Management, Transactions Services and Corporate
Finance. However, every cloud does have a silver lining,
and Corporate Restructuring/Insolvency remains an area of
growth for most firms.
The broader banking market had an extremely tough year
in 2009. The term ‘Recruitment Freeze’ has been widely
associated with domestic banking markets since mid2008. This trend should continue into 2010, with some
minor exceptions in business critical areas. Investment
management and associated markets made a muted
comeback toward the second quarter of 2009, with a return
to a reasonable volume of recruitment towards the end of
the year.
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The provision and subsequent demand for outplacement
services to employers has increased by 21% during
2009. Employers see the value of a properly delivered
outplacement and career transition service in terms of
supporting an organisation and its employees through this
difficult time. In particular, these services significantly
‘soften’ the effect of redundancy on departing employees
and leave a positive impression of the company.
In order to aid the selection and hiring process employers
are looking for more sophisticated ways of screening
and sourcing candidates. Companies are also looking at
‘partnering’ with experienced recruitment consultancies
that can provide ‘value-added’ services such as
psychometric testing, interim and temporary solutions,
talent identification and acquisition, as well as executive
search strategies.
One of the ironies of the current market is that it is
still extremely difficult to find and hire ‘good people’.
Skilled mid-to senior-level candidates who are currently
employed are reluctant to move from the safety of their
current positions. To this end, employers are finding that
there is enormous value in partnering with recruitment
consultancies that are skilled in sourcing ‘hard to find’
people. Consultancies that have the expertise and reach
to identify ‘passive’ candidates that employers would not
otherwise be able to source are enjoying significant growth
in demand for their services.

grEAT PEoPlE
mAKE grEAT ComPAniES
More and more employers and business leaders are
realising that the single biggest difference that they can
make to their business in 2010 is acquiring the most
talented people in the market. Identifying, attracting and
retaining talented individuals will be the name of the game
in the Post-Celtic Tiger era.
Abrivia’s full Salary Survey for 2009/2010 is available online
at www.abrivia.ie
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EmPloyEE ShArE SChEmES –
ExTEndEd dEAdlinES
Return of information relating to Unapproved Share Option
Schemes for 2009 is usually due for submission on or
before 31 March 2010. Revenue has decided to issue a new
form that will incorporate Form SO2 (return of information
in respect of share options) and Form CSI (return of
information in respect of convertible securities). As the
availability of the new form has been delayed, Revenue has
extended the submission deadline until 9 July 2010.
Revenue has extended deadlines from 31 March 2010 to 15
May 2010 for 2009 information relating to share schemes
for the following forms, which were late in issuing:
form ESS1
form SrSo1
form SoS1
form ESoT1

Approved Profit Sharing Schemes
SAYE
Approved Share Option Schemes
Employee Share Ownership Trust

AmEndmEnTS To nAmA ‘WindfAll TAx’
The 80% ‘windfall tax’, introduced by the NAMA legislation
has been amended in the 2010 Finance Act. The ‘windfall
tax’ will introduce an exemption for disposals of small
sites (under one acre) that have a market value below
€250,000. The ‘windfall tax’ also extends the remit of the
tax to profits or gains attributable to planning decisions,
which may be in contravention of the development plan
for the area. The Act provides that restrictions will apply
on allowable capital gains tax losses in cases where
arrangements were in place to secure a tax advantage.

ExTEnSion of CorPorATion TAx rEliEf
The Finance Act (No 2) 2008, provided for a three-year
corporation tax exemption on profits and certain capital
gains where the corporation tax liability would not have
exceeded €40,000 per annum. Marginal relief applies
where the total corporation tax liability is between €40,000
and €60,000. The minister signed the commencement
order in December 2009.
The exemption applies to companies incorporated after
14 October 2008, which commenced a qualifying trade in
2009. In the Finance Act 2010, this relief was extended to
companies commencing qualifying trades in 2010.

rEvEnuE EmAil SCAm
Revenue has warned taxpayers of a fraudulent email
headed ‘Revenue Irish Tax & Customs’ purporting to
come from Revenue. The email claims to seek personal
information in connection with a tax refund. This is the
latest in a succession of scams targeting Irish taxpayers
and did not issue from Revenue. Revenue never sends
emails that require customers to send
personal information via
email or pop-up window.
Further information is
available at www.revenue.
ie/en/spotlights/emailscam-warning.html

vAluE AddEd TAx – bAd dEbT rEliEf
ChAngES To r&d TAx CrEdiT
in finAnCE ACT 2010
The Research &Development (R&D) Tax Credit
introduced in the 2009 Finance Act has been extended
in the 2010 Finance Act. The existing R&D Tax Credit
regime has been amended to cover companies
that carry out R&D activities in different facilities in
separate geographical locations when activities in one
of these facilities is permanently discontinued.
The Finance Act introduces a concession for the
calculation of the base year in the situation where a
company closes down, or ceases to carry on a trade
in one of its ‘R&D Centres’. This concession will be
available for accounting periods commencing on or
after 1 January 2010.

Revenue has issued a new information leaﬂet on bad
debt relief for VAT purposes. The leaﬂet outlines the
circumstances in which Revenue considers a debt
eligible to be written off for the purposes of relief.
Specifically, the bad debt must be written off in the dayto-day records of the business and transferred from
the debtors account to a separate bad debt account.
A trader is not required to wait until the financial
year end to write off the debt but may do so in the
VAT return for the taxable period in which the debt is
transferred to the bad debt account. Before the debt is
written off as a bad debt, all ‘reasonable efforts’ should
have been made to recover the debt. The leaﬂet is
available on the Revenue website (www.revenue.ie).
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GRANTS MEAN GOOD BUSINESS FOR SMEs
There is good news at the door for small-scale businesses
operating in Ireland. County & City Enterprise Boards (CEBs)
are continuing to provide a range of financial supports
designed to assist with the establishment and/or growth of
businesses employing up to ten people.
Support comes in the form of grants including:
l
l
l
l

Feasibility/Innovation Grants
Priming Grants
Business Expansion Grants
Refundable Aid

The general conditions allowing grant support are:
l	Sector of the economy in which an enterprise is operating
or intends to operate.
l	Size or proposed size of the enterprise. CEB can assist in
the establishment and/or development of new and existing
enterprises from individuals/sole traders, companies
and community groups subject to the following eligibility
criteria:
-	Enterprise must be in the commercial sphere
-	Enterprise must demonstrate a market for the product/
service
-	Enterprise must have a capacity for growth and new job
creation
-	Enterprise must not employ more than 10 people

* Any expenditure incurred prior to receipt by applicant of the
letter of offer from the board will not be eligible for grant
support.
Eligible Costs
Financial supports may cover business costs directly
attributable to starting a new business or growing and
developing a business, or for carrying out a Feasibility/
Innovation study.
Amount of Grant Aid
Overall, the cumulative level of grants to a micro-enterprise
must not exceed €150,000 over a three-year period. The
payments of all grants will be subject to enterprises reaching
agreed milestones as per their business plans and the Board’s
Letter of Offer.
Feasibility/Innovation Grants
Feasibility/Innovation Grants are designed to assist
businesses with researching market demand for a product or
service and examining its sustainability. This grant includes
assistance with innovation including specific consultancy
requirements, hiring of experts from third level colleges,
private specialists, design, patent costs, and prototype
development.
The maximum Feasibility/Innovation Grant must not exceed
50% of the investment or €20,000, whichever is the lesser.
Priming Grants For Businesses Trading less than
18 Months
Priming Grants are business start-up grants, available to
micro-enterprises within the first 18 months of start-up.
Priming Grants are available for sole traders, partnerships,
community groups or limited companies.
The maximum Priming Grant payable must not exceed 50% of
the investment or €150,000, whichever is the lesser. Grants
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over €80,000 and up to €150,000 shall be the exception
and shall only apply in the case of projects that clearly
demonstrate a potential to graduate to Enterprise Ireland
and/or to export internationally. A maximum grant of up to
€15,000 per full time job created shall apply in respect of any
employment support grant aided.
Business Expansion Grants
For Businesses trading greater than 18 months
Business Expansion Grants are designed to assist businesses
in their growth phase after the initial 18 month start-up
period. Micro-enterprises that have availed of a Priming Grant
are ineligible to apply for a Business Expansion Grant, except
in exceptional circumstances, until 18 months after the final
drawdown date of the Priming Grant.
Business Expansion Grants have similar financial terms,
criteria and applications as the Priming Grants. Details can be
obtained from your local City or Country Enterprise Board.
Expenditure may be considered under the following
headings:
l	Capital Items: These include fit out of workspace, office
equipment, machinery, computer costs hardware and
software, etc.
l	Salaries: For first year of employment. This is to be paid
out in two instalments. Staff recruitment costs may also
be considered eligible for grant aid.
l	Rental/Accommodation: For first year of project. Rental
costs may be paid up-front subject to receipt by the Board
of signed lease/rental agreements.
l	Utilities: This includes installation costs for telephone and
broadband.
l	Marketing: This includes packaging, brochures, business
cards, trade fairs, website design and development and
other marketing initiatives.
l	Consultancy: This includes design fees, patent costs,
architect, accountant and legal fees.
l	Business Specific Training: Refers to specialised
management or key personnel training programmes that
are required to ensure the growth of the business.
Refundable Aid
Since 2000 a proportion of the total financial supports
provided by each CEB each year must be in a refundable form.
Accordingly, repayable grants may be provided, in which case
grants are issued subject to normal conditions. Promoters are
then required to make repayments in accordance with agreed
schedules, usually following an initial moratorium period.
Equity Investment/Preference Shares
This scheme enables companies that are in the growth phase
of their development to raise capital through the sale of
redeemable preference shares. Generally repayment takes
place over a period of three to five years. A dividend may be
payable, a moratorium on repayments may be offered, and
the promoter is required to source matching funding. Boards
are authorised to support companies through the purchase of
shares, provided the normal criteria for eligibility and limits
are met. Any amounts representing dividends or other money
received by the Board in respect of shares purchased, taken,
or subsequently sold under this heading will be retained by the
Board for local redistribution.

business briefs
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nEW fiShEriES fundS AnnounCEd
The Department of Agriculture has announced four
new European Union-backed fisheries programmes.
Speaking at the Irish Skipper–Inshore Fisheries Expo in
Galway, the minister revealed that a total of €4.5 million
will be available through 2010, with €1.82 million coming
from the EU. The four new funds will cover: safety at
sea, inshore fisheries management, environmental
management of fisheries and LEADER type support for
coastal communities dependent on fishing.

SmAll ClAimS CourT ExTEndS rEmiT
The Department of Justice, Equality and Law
Reform has announced that the remit of the Small
Claims Court is being extended to include small
businesses. Businesses can now file claims against
other businesses in respect of goods or services
purchased up to the value of €2,000. However,
claims cannot be made in respect
of debts, personal injuries or
breach of leasing or hire
purchase agreements.

rATE of inSolvEnCiES inCrEASE
New Statistics released recently reveal a significant
increase in insolvencies in the month of February. The
number of companies that went out of business in
February was up by 33% – from 110 in January to 146.
Statistics show that approximately five businesses per
day went bust.
The number of companies going into receivership
appears to be slowing down however, with only 17
receivers appointed in February as compared to 21 in
January.

PiloT ProgrAmmE To CAPiTAliSE on
SECuriTy SECTor oPPorTuniTiES
The government
has launched a new
scheme to
help Irish
SMEs
take
advantage
of the
growing civil
security sector.
The Innovation Connections Programme, a new
pilot initiative to be managed by InterTrade Ireland,
will enable 60 businesses to take part in a series of
workshops to discover the ‘unmet and future needs’
of this high growth market. The civil security sector
is estimated to be worth more than €26 billion across
Europe. This figure is expected to grow over the
coming years due to increased regulation and ongoing
security threats. InterTrade Ireland has identified
15 new business opportunities in key areas such as
digital media, intelligent software and surveillance
technology. Participants in the new pilot programme
will be able to attend special workshops and get
advice on how to develop new products, processes and
services for these markets.

Winning buSinESS mAdE EASiEr
A new portal
website, www.
procurement.
ie, is aiming to
make it easier to
find information
on procurement
opportunities in
Ireland. Irish Public
Sector Procurement
Portal contains all the information companies need
when working on public sector contracts in Ireland.
The new site points suppliers in the right direction
with a page full of links to other websites that deal
with public procurement in Ireland. Although most
of the links point to the e-tenders site, there’s also a
link to the Public Private Partnership site for those
interested in government projects, as well as links to
guidance on public sector procurement and supply.
As more new facilities become available, the site will
evolve to ensure it stays up to date.
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new national Pensions Framework
A new National Pensions Framework was announced by the
Department of Finance and the Department of Social and Family
Affairs on 3 March 2010, containing details of a number of
proposed changes to pension systems in the coming years.

rEliEf for PEnSion ConTribuTionS
l

The proposed State Contribution would replace the existing
tax relief system for occupational and personal pension
schemes.

STATE PEnSionS

l

Pension contributions are currently treated as a deduction
from taxable income and give tax relief at the person’s
highest rate of tax, currently 20% or 41%. This has been
seen as favouring high earners.

l

The proposed State Contribution would be equal to 33%
relief (2% State Contribution for every 6% contributed in
total by the employer and employee).

l

In order to simplify the current system and to provide
parity between the various forms of pension product, it is
proposed that from 2011 the following benefit options will be
available, on retirement, to holders of defined-contribution
occupational pension schemes:

l

The qualifying age for State Pension payments will rise as
outlined below:

dATE
of birTh
Any date before 31 December 1948
1 January 1949 – 31 December 1954
1 January 1955 – 31 December 1960
1 January 1961 - present
l

l

l

l

quAlifying AgE
for STATE PEnSion
65 years
66 years
67 years
68 years

A system of social insurance credits towards the State
Pension has been proposed to compensate people who take
time out of the workplace for caring duties (i.e. caring for a
child or a disabled adult).
Arrangements are to be put in place to allow people to
postpone receipt of the State Pension should they wish to do
so. Individuals may choose to postpone benefits in order to
receive an increased benefit rate at a later date, or to make
up for previous contribution shortfalls.
At present, a person’s entitlement to a State Pension
is determined by their average contributions over their
working life, subject to certain minimum contribution levels.
It is intended that a new system will be implemented in
2020 whereby an entitlement to 1/30th of a State Pension
will accrue for each year of PRSI contributions, up to a
maximum of 30/30ths.
From 2014, there are plans to introduce an ‘auto-enrolment’
pension scheme for all employees over the age of 22
earning above a certain income. It will be mandatory for
all employers to implement the system through payroll.
Employees may opt out of the scheme if they wish, but they
will be automatically re-enrolled every two years.

l

There will be a once-off bonus payment for people who
remain in the scheme for more than five years continuously.

l

Employees will contribute 4% of their gross wages within
a band of earnings with Government and the employer
providing matching contributions of 2% each, making a total
contribution equivalent of 8%.

l

Contributions to the scheme will qualify for relief from PRSI
and the Health Levy.

l

It is intended that a ﬂoor and ceiling for qualifying income
levels will be set at a later date.

It should be noted that the Framework document states: ‘It is
intended that the auto-enrolment scheme will be introduced
in 2014 but only if it would be prudent given the economic
conditions prevailing at that time.’
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Existing Personal Pensions
and occupational Pension Schemes:
i) A tax-free lump sum of up to €200,000, subject to
existing rules of calculation.
ii) Any balance remaining in the fund may be invested in
an Approved Retirement Fund (ARF), subject to certain
minimum income levels, or used to purchase an annuity.
l

The tax treatment of lump sums in excess of €200,000
drawn down on retirement is to be specified at a later date.

full framework document available at:
http://www.welfare.ie/EN/Policy/
PolicyPublications/Pensions/
Documents/National%20
Pensions%20Framework.pdf
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Eu driving diSquAlifiCATion
TAKES EffECT in irElAnd

lAW SoCiETy ConSidErS bAnning
SoliCiTorS from ProPErTy undErTAKingS

From 28 January 2010 any disqualification from driving in an
EU state may also create a similar disqualification in
Ireland. The Act provides for the foreign state to
notify the Minister who in turn applies to Court
to obtain an Irish disqualification order.

The Law Society is considering banning solicitors from giving
undertakings on commercial property deals.

l
l
l

l

By passing S.I.11 of 2010, the Minister for
Justice has brought into effect Section 9 of
the Road Traffic Act 2002 and introduced the
EU Driving Disqualification Convention into
Irish law. The Convention was agreed between
member states to provide for mutual recognition
of driving disqualifications across the EU for
offences such as:
Reckless or dangerous driving of a motor vehicle
Hit-and-run driving
Driving a motor vehicle while under the inﬂuence of
alcohol or other substances affecting or diminishing the
driver’s mental and physical abilities
Driving a vehicle faster than the permitted speed

Undertakings guarantee the lender
good title and promise that the
lender’s mortgage will take
priority over other loans on
the property. Solicitors are
already discouraged from
giving such assurances
following a series of claims
about multiple undertakings
on the same properties.
Since last December, undertakings on commercial properties
have not been covered by solicitors’ professional indemnity
insurance. Therefore, solicitors wanting to continue giving
such undertakings have had to take out separate policies.
Any solicitor contemplating giving an uninsured undertaking
to a lender, or to any other party, is advised not to do so, as
this may place their personal assets at risk.

iriSh guArAnTEES AbroAd
A recent case between Pierse Contracting Limited (Pierse
Ireland) and the English company Commercial Marine Piling
Limited (CMP) demonstrates that a guarantee given by an
Irish company to an English company for the debts of another
English company can be enforced in England, even if the
parties did not agree on which courts would have jurisdiction
in enforcement proceedings.

onE To WATCh for –
CommErCiAl lETTingS

Pierse Ireland gave a guarantee for the debts of its English
subsidiary, Pierse UK, to CMP. The guarantee was silent as to
which laws were to govern the contract or which courts were
to have jurisdiction in enforcement proceedings.

The government had already dealt with rent reviews in Section
132 of the Land and Conveyancing Law Reform Act 2009,
brought into effect on 28 February 2010. The 2009 Act banned
future upward only rent review in leases made after that
date. However, this had no effect on existing upward only rent
review clauses.

When a dispute arose between Pierse UK and CMP over
sums due, CMP sought to enforce Pierse Ireland’s guarantee
in the English courts. Under the relevant European rules
Pierse Ireland would have to be sued in Ireland unless the
place of performance of the obligations under the guarantee
was England. The place of performance of the guarantee (i.e.
payment by Pierse Ireland) pointed to Ireland, however, in this
case, the judge considered that the circumstances connected
more closely with England.
The judge also noted that the English courts would
still have jurisdiction (in the absence of an
express provision to the contrary),
even if the guarantee had
been governed by Irish
law, on the basis that
England was the place
of performance of
the contract.

In March, the government published the Land and
Conveyancing Law Reform (Review of Rent in Certain Cases)
Bill 2010, the purpose of which is to provide for regulation
concerning rent review of existing commercial leases.

The 2010 Bill will allow the government to place similar
regulations on pre-28 February leases by passing temporary
orders barring or limiting upward only rent review in the older
leases. The order may be limited to a class or type of business
premises, or to a geographical area, and may provide for any
other matter that the government considers necessary to help
tenants of business premises who cannot fairly be expected to
pay rents at the previous, or increased, rates.
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SET your SiTES ON NEW BUSINESS OPPORTUNITIES
Does your website exist just for the purpose of
existing? Or is it a well-honed marketing and
business tool? An online presence is an integral
part of generating new business, and although
most companies now have websites, they are
not always generating the quantity of traffic
needed to grow the business.
Increasing your site profile is the way to start. Getting on page
one of Google can be as simple as signing up your existing
website for a business optimisation service, or as complex as
having a dedicated web marketing expert give your website
a complete overhaul. For many businesses in this economic
climate it comes down to what can you afford and when can
you afford it. There are a few approaches to consider:

hAndS-off
Directories such as CityLocal.ie and MyTown.ie give your
business a platform on page one of Google without having to
optimise your existing website. This basic optimisation works
by creating a profile for your business within the directory
that is picked up by Google in your area of the country. By
doing a keyword analysis and selecting actual keywords that
work for your business, the directory ensures your most
effective words show up in every search. The process is
performed for hundreds of businesses throughout Ireland,
giving the businesses economies of scale and providing
every business with a page-one presence in a cost effective
manner.

PAy-off
Purchasing Google Adwords is the only way to guarantee a
page-one presence for specific search terms (keywords).
Google Adwords, otherwise known as sponsored links,
appear at the top of and/or down the right-hand side of the
Google page to ensure your website and services appear
exactly where you want them. It is still a good idea to have a
comprehensive website for potential customers and clients
to click through to; getting them to your site is only half the
battle – selling your service is the final hurdle.

TAKE-off
If your business is growing and expanding then you may
consider a complete site overhaul. Good Search Engine
Optimisation (SEO) will successfully build and re-structure
your website so that it appears on all major search engines.
Hiring a web marketing expert to look at the site from an
optimisation perspective and re-do the site structure and
content accordingly can be highly effective. It can be time
consuming and therefore costly, but the benefits of exposure
can outweigh the cost. The following are points to consider
when optimising your site:
1.

2.

3.

domain name – If the website name includes a product
or service it will increase the search engine ranking of
the website, e.g. www.joebloggsplumbing.ie.
Site structure – Home page and top-line menu pages are
given more authority by Google so ensure these contain
strong references to your key products and services.
Page structure/content l
l
l

l
l
l

l
l

l
l

Keywords – It is important to have effective keywords
throughout your site.
image vs. text – Google searches from the top lefthand side down so place text at the top of the page.
Alt tags – This allows every image to have a keyword
(phrase is visible when the cursor hovers over the
image).
headings/bullets – Google gives priority to headings
and bullet points that contain keywords.
Site maps – A site map makes it easy for a search
engine to index your site.
meta tags – Meta elements provide information about
a given Web page, most often to help search engines
categorise them correctly.
Title – Words to the left take precedence to those on
the right.
description – The brief two-line description that
Google displays when searched (needs to contain your
keywords).
Internal links using keywords – Create hyperlinks
around important keywords within the site.
backlinks – Each website is given an overall ranking
by Google of between 1 (poor) and 10. When another
website contains a link to your website this is called a
backlink.

Successful businesses need a mixture of all of the above.
Increasing your online profile for a short time is beneficial
but the best course of action for every business is to build
an online profile that will last. Optimisation isn’t a once-off
job: it’s a continual process. As you improve, so will your
competitors; therefore, it pays to set your sights high from
day one.
information on optimisation and directory services available
on www.citylocal.ie

8

This Newsletter is intended to provide a general guide to the subject matter and is
necessarily in a condensed form. Advice should be taken before acting on information in it.

